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A MESSAGE  FOR YOU
Dear Friends,

The past year was one of exciting growth for Face It TOGETHER Sioux Falls.

Our Addiction Management Services Program continues to expand, especially
one-on-one peer recovery coaching.   To keep up with demand and ensure high
quality,  we spent considerable time revamping our recovery coach training
program and developing additional resources to ensure our coaches have the
right skills to meet the diverse needs of our clients.  

We also created  an ongoing training program to help current coaches learn new
skills and collaborate.  Next in the works is a curriculum specific to coaching family
members of individuals suffering from addiction.  

Solving Addiction on the Green, our golf event, doubled in size in 2015!  We were
thrilled to partner with The First Tee of South Dakota, which meant having a youth
from their program golf with every team.  It’s proved to be a fun, innovative take on
the traditional non-profit golf event.  

This was our third year with Funded Agency status with the Sioux Empire United
Way, which has helped us become a leader in outcomes measurement and
evaluation.  We’re grateful for the continuing support of the community and all of
our many partners. We look forward to a strong 2016 ahead. 

Sincerely.

Julie Schoolmeester                           E.. Paul Amundson, MD
Executive Director                                 Board Chair
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STATS
THE YEAR IN

2,546

--John Cuellar, Client
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1,997 3,051 6,012
CLIENTS SERVED IN OUR

CENTER
CALLS ANSWERED

FOR SUPPORT
RECOVERY SUPPORT

 CALLS MADE
TOUCHED VIA

COMMUNITY OUTREACH

51%

25%

25%

40 41% 1%

38% 44% 48%

69% 52% 34%

COACHING CLIENTS
ARE MALE

AVERAGE AGE OF
COACHING CLIENTS

COACHING CLIENTS
ARE SINGLE

COACHING CLIENTS
ARE VETERANS

COACHING CLIENTS
ENGAGED

4 - 6 MONTHS

INCREASE IN # OF
PHONE SUPPORT

CLIENTS

INCREASE IN # OF
RECOVERY COACH

SESSIONS

COACHING CLIENTS
PARTICIPATING BY

PHONE

COACHING CLIENTS
 EMPLOYED

FULL OR PART TIME

COACHING CLIENTS
WITH INCOME
$10K - $50K

COACHING CLIENTS
WITH ALCOHOL AS

PRIMARY ADDICTION

COACHING CLIENTS
RENT OR OWN

HOUSING



PEER
POWER OF THE

Our staff and volunteer recovery coaches are trained to provide

high quality, practical, social and emotional support to a peer.

Science-based curriculum following best practices

16 hours of training + shadowing  experienced coach

Weekly case review with coach peers

Focus on chronic disease self-management skills

Quarterly continuing education

 Through Drug Court, I found yet another place that would help me
along my journey to recovery:  Face It TOGETHER Sioux Falls. What a
place.  Working one-on-one with my recovery coach who had been
down the dark roads I had. I'm grateful for the great service you get,
giving the tools to get my life back on track.

--John Cuellar, Client
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LIVES
TRANSFORMING

Face It TOGETHER Sioux Falls has been instrumental in my personal
recovery.  Many of us nervously walk through their doors bruised, battered
and beaten, desperate for a change but unsure if it is possible. Rather than
being bound by a single treatment philosophy,  they can draw from any
approach. They are bringing this devastating disease  into a new arena
where it can be battled with the same energy, support, compassion, and

resources that other chronic diseases already receive.

--Chris, Recovery Coaching Client



44.4% EMOTIONAL HEALTH

29.6% MENTAL  HEALTH

40.7% PHYSICAL  HEALTH

33.3% 
29.6% 
29.6% 
94.0% 

100.0% 

HOPEFULNESS

OVERALL QUALITY OF LIFE

INCOME

LIFE HAD CHANGED FOR THE BETTER

FACE IT TOGETHER SIOUX FALLS
WAS GOOD FOR THEM

STRENGTHENING

WELLNESS

2015 Recovery Coach Clients



NEEDS
MEETING

100% 
OF CLIENTS SURVEYED WOULD

RECOMMEND US TO OTHERS

86.0% Helping them get additional services

Providing individual help and support

Helping them understand that addiction
is a treatable and manageable disease

Respecting their cultural identity

96.0% 

95.0% 

92.0% 

7

From the moment I first walked through the doors here at Face It
TOGETHER, I’ve been treated with more kindness and compassion than
I’ve ever experienced. For the first time in a long time, there was hope.

--Jacqueline Dennison, Client

% of Clients Who Said We Did a Good/Excellent Job:



CHANGING

CULTURES

32 
20 

Employer Partners

Worksite Education Sessions

1,121 Employees Reached

Bartels Counseling
Services, Inc



Awareness of
Face It TOGETHER as a
community resource

2015

27% 84%
80% 94%

Addiction is an
important

community issue

Believe that
addiction is

a personal weakness

Information is available
in the community for
those who need help

Community
Awareness Survey

I would know where
to go for help for a

loved one

21% 14% 37% 86% 66% 79%

LIFTING THE

DARKNESS

2011
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donors
282

volunteers
110

volunteer
hours

1,440

BUILDING

COMMUNITY
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We're sharing our expertise, piloting technology and innovating

programs to help lead the way for new Face It TOGETHER

affiliates in communities nationwide.

PIONEERING

THE FUTURE

Expected Face It TOGETHER
Affiliates in 2016

Exploring Affiliation
Face It
TOGETHER
Sioux Falls
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OUR P E O P L E

OUR TEAM
Julie Schoolmeester, Executive Director
Terri Brown, Recovery Coach
Mel Harrington, Recovery Coach
Dave Jansa, Recovery Coach
Mike Landon, Recovery Coach
Sue Unzelman, Volunteer Coordinator
Nelson Zephier, Director of Partner Relations

OUR BOARD

E. Paul Amundson, MD, Chief Medical Officer, DAKOTACARE (Chair)
Greg Sands, CEO Sands Drywall (past Chair)
Tim Ryan, Partner, Groomer's Choice Pet Products (Secretary/Treas.)
Erika Batcheller, Communications Director, Face It TOGETHER
Dave Johnson, M.S., LPC, Executive Director, Glory House

OUR VOLUNTEERS 
E. Paul Amundson
Dave Johnson
Kevin Kroger
Kerri Latendresse
Mary Madsen
Tim Ryan
Greg Sands
Genia Steele
Brad Woltman
Charles Wren

(more than 10 hours)
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OUR F I N A N C I A L S
Year ended December 31, 2015 (unaudited)
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Sources of Support

Uses of Support

Workplace Initiative                            $126,160
United Way                                                  93,750
Community Reinvestment Act          36,000
Contract Services & Other                   27,911
Special Events                                           53,437
Contributions                                             42,920
Grants                                                               2,750
In Kind Goods & Services                       5,476
Volunteer Hours                                        27,418

Total Support      $415,822

Client Services                                        $287,484
Management & General                          35,541
Public Education                                           7,871
Fundraising/Events                                    26,060
Capital Expenditures                                 13,456
Other                                                                    5,284

Total Uses      $375,696



VIS ION

MISSION
TO  GET  DRUG  AND  ALCOHOL
ADD ICT ION  SUFFERERS  WELL  

A  COMMUN ITY  THAT  HAS  SOLVED
DRUG  AND  ALCOHOL  ADD ICT ION  

5020  S  TENNIS  LANE

S IOUX  FALLS  SD  57108

INFO@FACE ITS IOUXFALLS .ORG

605 /274 -2262

  

WWW.FACE ITS IOUXFALLS .ORG   


